
Remote Learning Survey – Parents and Carers
Thank you for completing our survey in February 2021.

We appreciate your kind comments and also aspects you would like to know more. Please find below.

Areas mentioned in ‘what could we do to improve?’
• As a default, all students should look into the class Team to which they belong before the start of every 

lesson. All lessons are scheduled as per a student’s individual timetable including week 1 and week 2. 
https://ninestilesacademytrust.sharepoint.com/sites/studentportal/Cockshuthill

 
• Live lessons – all lessons are to aspects of ‘live’ with the vast majority of teachers completing their 

lessons fully ‘live’. As lessons are live, they cannot be earlier than the time of the usual lesson. 
Lessons will only be pre-recorded where teaching staff are in school supporting our Key Worker and 
Vulnerable students as well as unforeseen circumstances. Under these circumstances, teaching staff will 
pre-record all lessons, which they will communicate their instructions within the class Team ‘post’ area, 
as well as scheduling an assignment within the same Team. All lessons should be scheduled by 8:40 
each morning. We appreciate some are sharing devices and so cannot access live lessons, but we do 
create a log so that we can track student attendance to lessons in order to ensure we can get support 
where it is needed.

• During the lesson – all live lessons are recorded so that any student who cannot access the live lesson 
can later return and find the recording in their class teams. All questions and communication via 
chat will also be available in the class ‘post’. Students can speak in the lesson, but some lessons will 
have student ‘mute’ as there are some groups who prefer to use the chat function to ask and answer 
questions. This will be up to individual students and staff.

• Lesson scheduling – all lessons are scheduled according to a student’s timetable, as if they were in 
school. Students have been reminded that the link for the lesson does not always appear in their 
calendar on Teams. We do advise that students look in the ‘posts’ section of their lesson instead as the 
link for the lesson will always be there.

• Lesson meetings ‘cancelled’ – once a live lesson has finished, staff only then cancel the meeting as this 
avoids students being able to join a meeting which does not have a teacher present and therefore, 
safeguards all our students. If a lesson is cancelled for unforeseen circumstances, the information for 
the lesson will be in the class Team ‘post’.

• Support – recently we have been using our wonderful teaching assistants to support our students in 
lessons. We have been able to do this through the use of a ‘break-out room’ within the class team. 
This will continue and some staff have also used breakout rooms for their own lesson meetings. This 
is something which will develop as students and staff get used to using the rooms. To safeguard all 
students and staff, we do have more than one student in each breakout room.
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• Assignments – all students are allocated an assignment connected with their lesson. Lessons will, 
ideally, last around 30 minutes which does allow for students to complete the assignment in the 
remaining 45 minutes of the usual 75-minute lesson (Tuesday lessons will be slightly different due to the 
adjusted timing of the day). The assignments are scheduled to be in line with the lesson. There should 
not be a close date as we appreciate some families are sharing devices. Ideally, where students can, 
they will complete and return within the lesson time. Where this is not possible, we encourage students 
to complete and ‘turn in’ as soon as they can. It does not have to be typed work as some students 
prefer to handwrite their work, photograph it and attach this – equally perfect! We will look to support 
this further so there is not screen time for a prolonged period. Work packs are available in exceptional 
circumstances as the school has worked hard to get device and internet access to as many families 
as possible so students can access live lessons with teacher support (we have a waiting list for these 
devices at present).

• Feedback – where students are not certain, please do remind them to use the chat our ask the teacher 
to stay on longer. Staff will ask if students understand but we are aware some will not wish to say. It 
is better to say as other students may be unsure too. Staff have been asked to acknowledge where 
students have completed work and, where they can, to give feedback specifically on how to improve. 
Staff have also been asked to give praise using the class teams as well as through our own system of 
praise within school.

• Communication with home due to incomplete assignments – staff have been asked to communicate with 
students, especially in Key Stage 4, where students are not attending live lessons nor completing their 
class assignments. This is completed via the student’s email address within the school. We are looking 
to develop our communication with parents on this too, keeping in mind that this could lead to a larger 
number of communications and we are aware that this is not an easy time for parents too.

• More interactive – we are introducing ‘virtual form’ at 8:45 daily, where students will be able to speak 
via chat with their form tutors and peers as well as access other resources. House competitions are still 
continuing too! Within lessons, staff do have quizzes and other interactive features which are being 
built into lessons, and as we find the best applications which can allow students to interact easily with 
us. Please do not hesitate to contact the school and ask to speak to a specific teacher or Achievement 
Leader, if you have concerns. Your query should be responded to within 48 hours.

• Student reports – all year groups will have received a data report by mid-March. The reports detail 
your child’s target grades in each subject, their Commitment to Learning (CTL) grade and their 
progress to target grade. The point of the report is to let parents know whether students are on track to 
reach their target by the summative assessment point in the year (which is now subject to change, for 
this academic year, due to COVID).

• Accessing Well-being support – please do contact the school and ask to speak a member of the welfare 
team. If you prefer, take a look at our well-being section of our website which can also signpost 
support - https://www.cockshuthill.org.uk/wellbeing-support/ 

• Our EdTech Team are also working on a new school programme to ensure that all aspects of Online 
Safety are addressed for both students and parents, based on the very recent government guidance.
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