
Communication
• 100% parents are happy with the communication received from school
• 88% said we communicated with the right amount of information 
• 88% felt the communication was useful to them as a parent/carer
• 63% preferred email as the method of personal communication 
• 75% preferred email as the method for ‘news’ communication

Website and social media
• Parents and carers rated the website as 4/5 stars for usefulness       

(www.cockshuthill.org.uk) 
• The Cockshut Hill School Twitter and Facebook accounts are the most 

followed social media platform (add twitter and facebook pages)
• 82% read the weekly bulletin to parents and carers (add link to weekly 

bulletin on the website and ensure the most recent bulletins are there)

The Cockshut Hill School reputation
• 91% of parents and carers were positive about the school’s reputation 

within the local community.

www.cockshuthill.org.uk                Follow us: @CockshutHillSch
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Parents & carers rated 
the website as 4/5 stars 

for usefulness
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“My opinion is excellent about the management school 
and staff who have been working on our children’s 

school education programme and safety in this time of 
pandemic!”

“I think it is already improving. However, it did have 
a bad reputation. Now with the new head and the staff 

around it, it is headed to the right direction.”

“Communication between school and parents are very 
good regular updates on what happening and up-

coming events teachers are also very good to reply to 
emails regarding any concern’s parents have”

I just can say in a few words...thanks for all support 
what my daughter Silviana receives from all staff in this 

2 years!

  

  

  
 

 

 

 

 

  
 

 
 

 

 
 

 
 

 

Comments from 

Parents & Carers

Parental involvement
Mrs Croydon runs a half termly parent forum and welcome 
as many parents and carers as possible to join in. Invitations 
are sent to all parents and carers. We are keen for this to 
grow and grow so that everyone is a part of the Cockshut Hill 
journey. 

Do contact Mrs Croydon if you wish to be a part of any aspect 
of parental involvement:
arlene.croydon@cockshuthill.org.uk (add a link to the 
parent page – ensure the previous forum minutes are there)

SUMMIT LEARNING TRUST



Parents and carers wanted to know how well the school is progressing.
Mr Bridges sent a letter to all parents and carers about how the school is on a continued journey of success. 
Please see the link for this letter. 
https://www.cockshuthill.org.uk/wp-content/uploads/2021/03/2.3.21-Welcome-to-our-Year-6s.pdf

Parents and carers referenced behaviour and various incidents within school or around school
All students are consistently reminded of the Values of Cockshut Hill School – Smart, Organised, Ambitious, Respectful. 
We promote and hold a consistent message of ‘The Cockshut Hill Way’. By adhering to this, all our students will 
achieve ‘Nothing but the Best’ in their academic and personal development. 

Each and every day, students adhere to the expectations of moving around the school site and expectations 
within form and lesson time. Unnecessary or inappropriate comments/incidents are dealt with firmly through our 
consequences system. Students receive key messages on how to behave in form, all lessons, around school and 
through the personal development aspect of the curriculum such as assemblies, student leadership and Aspire. 
Exclusions and Internal exclusions have reduced over the years, due to a variety of measures, by up to 70%. This 
demonstrates how behaviour is significantly improved and continues to do so.

All our students receive praise points every day when they are meeting our SOAR values. These points culminate 
in half term prize draws for every student to be entered, up to the value of £250 points, SOAR lapel badges, Hot 
Chocolate Fridays with Mr Bridges and Lunch Time dinner with Mr Bridges, to name but a few of our features of 
the rewards system. We have had a number of students per House already winning their chosen Super Prize via the 
SOAR system. Add a link again to Jason’s letter

Parents and carers commented on the incidents about weapons on site
Cockshut Hill works with the West Midlands Police to reinforce the message about the need to avoid gangs and not 
to carry any form of weapon. The police have an initiative with Birmingham Schools to do half termly or termly ‘knife 
arch’ sweeps. We have had a number of these over the past few years and no weapons have been recovered. In 
response to activities by youths during lockdown, the police wanted to complete a sweep of local school grounds. 
Cockshut Hill took part in this initiative to ‘keep the streets safe’ with no items being found. To date, there are no 
gang related incidents within the students at Cockshut Hill School and we will continue to work with our students to 
ensure this remains. Cockshut Hill will continue to work with the West Midlands Police Force in such important and 
topical matters. 

Parents and carers commented about student voice, extra-curricular and school trips
Due to Covid restrictions we have not be able to participate in our usual post-school programme, school trips and 
residentials, including our Cultural Capital Programme. However, our careers experiences and Cultural Capital 
programmes have still continued, albeit it virtually. Please do ask your son/daughter about these. 

Extra-curricular activities were due to resume but government guidance on this has changed on a number of 
occasions. However, in the coming weeks, with restrictions changing, it is hoped that we will have our extra-curricular 
programme up-and-running once again, within bubble groups. 

Student leadership committees have also continued to occur, but under restrictions. That said, they have still been 
a part of working within and across the local community. (https://www.cockshuthill.org.uk/community/).  Students 
have also completed a number of surveys and we will continue to work on their comments, for the success of the 
whole school community.

www.cockshuthill.org.uk                Follow us: @CockshutHillSch

- FAQ -
Please find below the main points which 

were raised and action steps:

Thank you!


